Essential information for Vale End guests

Arrival time not before 4pm on the arrival date Departure time not after 10am on the departure date

Some important do’s and dont's  please Conserve energy. Keep the house clean and tidy. Do not
move furniture, electrical or other equipment. Do not overload drains

Telephone and internet access A wireless broadband connection and telephone service is available

Telephone number: 01620 890368
BT Home Hub settings: Network name BTHomeHub2-H82H. Wireless key 435e89a3d2

The wireless hub is located above the television, and is in working operation when the lights are showing
steady blue

These services are provided as a courtesy to visitors. Your contribution to call/usage costs would be
appreciated in the “honesty box” provided

Outside The decking area exclusive to Vale End is accessed from the pedestrian lane to the side of the
house, and the side door marked “Beach Haven/48A”. The area is immediately to your left.

Please do not use barbeques either on or near to this decking area

Hot water & heating Vale End is equipped with an energy efficient combi condenser gas central heating
boiler. The central heating is set to regular on-times consistent with average seasonal conditions. Hot
water is supplied on-demand. Temperature can also be controlled via the thermostatic valves on all
radiators

Living room gas fire: pull back the free standing bottom centre section of the grate. Press in, turn
(clockwise), and hold the gas supply knob at the ignition position marked, and simultaneously press/click
the ignition button until the pilot lights — hold for 10 seconds — then release the g gas supply knob and
continue to turn it (clockwise) to the desired level of heat. i

Combi (microwave and conventional) oven - quick gui  de: gl

It looks a bit complex but the basics are straight '
forward:

o

For microwave operation (at full power) just turn
the lower knob clockwise to the desired time as
shown in the display (circled A in the diagram
opposite) - then press the start button
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For conventional fan oven, first press the fan
oven button; then turn the lower knob clockwise
to select desired temperature, wait a few
seconds for the red temperature to stop flashing
(circled B) then turn the lower knob again to
select the desired cooking time (circled C) - then
press start button

Clothes washing/drying machine  Please refer to the instructions on the appliance itself, and the
manual in the kitchen if necessary. Please do not put in too much powder, and ensure that there are no
spills around the powder drawer (it is a little tight to get into, and it is recommended that you use a cup or
glass to pour in). To use the dryer on its own: max 2kgs at a time; select full heat or half heat setting as
required on the large programme dial — the dial should be aligned with either the black dot at the bottom
(the one next to the D) for full heat or the left upper side (next to the 6&7) for half heat; turn dryer timer




Dishwasher Please use standard dishwasher tablets. Loading: please ensure that the water rotor
underneath the top basket is free to spin once the appliance is loaded and ready to run. Large
plates/utensils may need to be left out. To start: after loading and inserting tablet in dispenser, press the
On/Off button, located in the top of the integrated appliance door on the left hand side, and the desired
programme button on the right hand side, then simply shut the door, making sure it engages firmly

Shower The shower is a thermostatically controlled on-demand system. The outer ring adjusts flow, the
inner ring adjusts temperature

Television There are televisions in both living room and double bedroom, both accessing digital
Freeview channels. The television in the bedroom has an integrated DVD player (accessed at the top
left hand side of the set), operated from one single remote control. The DVD player for the television in
the living room is located above the set

instruction manuals etc are located in the leaflet hopper in the kitchen

Refuse and recycling

General waste may be placed in the wheelie-bin situated at the pedestrian lane to the side of the

Please help us to do our bit for the environment! Recycling boxes are located in the hall cupboard
The blue one is for: cardboard and paper the green one is for: glass, cans and plastic bottles

It would be great if you could remember to put these out on the street for uplift. They are collected fortnightly on
a Thursday as detailed on the calendar in the kitchen. When emptied, please return the boxes to the cupboard
again.

Please be sparing with water, electricity and gas. Don'’t leave taps running, or lights on that you do not need, and
make sure that the central heating is not left on unnecessarily!

On departure Please bag all rubbish and leave in the wheelie-bin situated at the pedestrian lane to the

Do not leave items in kitchen, including fridge. Check washing machine for left items. Please leave your
set of keys on one of the hooks in the kitchen, close the inside vestibule door, and the outside front door

Emergency services dial 999 (North Berwick Police: 50 High Street, North Berwick 01620 893585)
NHS Direct 0845 4647

Contacts: A/J Macdonald E: ja.macdonald@btinternet.com T: 0777 595 4481




